
Benefit Provider Email Phone Website Information

Medical Insurance Network PHCS Health Network N/A 800-827-7223 https://providersearch.multiplan.com/ Find an in-network healthcare provider

Medical Insurance TPA Imagine360

Member Services: 
myplan@imagine360.com  

Balance Bill Help:    
bb@imagine360.com

800-827-7223 https://imagine360.vbagateway.com/ 
Explore your benefits, track claims, 

download Explanation of Benefits (EOB) 
and your ID card.

Dental Insurance Delta Dental N/A 800-932-0783 www.deltadentalins.com
Print ID cards, manage claims and find 

participating dentists

Vision Insurance Highmark/Davis Vision N/A 800-223-4795 www.highmarkblueshield.com
Print ID cards, manage claims and find 

participating eye doctors.

Life & Disability Symetra LADCLA@symetra.com 877-377-6773 www.symetra.com
Manage claim information & update 

beneficiaries

Accident, Hospital Indemnity & 
Critical Illness Insurance

Chubb cwbclaimsteam@chubb.com 833-542-2013 https://my.combinedinsurance.com/en-US/login
Manage claim information & update 

beneficiaries

Telemedicine & Virtual Mental 
Health Counseling

First Stop Health N/A 888-691-7867 www.fshealth.com
Request a video or phone appointment 

with a doctor or mental health counselor

Pharmacy Drug Coverage TrueRx hello@truerx.com 866-921-4047 www.truerx.com
Find in-network pharmacies, track status of 
prior authorizations, Compare medication 

prices, and more. 

401k Plan ADP Retirement Services N/A 866-695-7526 www.adpworkforcenow.com
Review investment performance, update 

your account, request a loan or withdrawal


